July 2, 2008

Reference: The Education Team

I want to take this opportunity to express my deepest appreciation for the services rendered through
The Education Team. The Child Abuse Council has been a business partner with Larry and his team
for approximately 7 years. The Council has faced many challenges with recruitment, and retention of
staff and through the resources and expertise of The Education Team we have developed and
maintained more trained and stable employees for our childcare centers. Their expertise has been
invaluable in the area of operations and the overall maintenance of our facilities. We have developed
strategies that work by having action plans designed to meet our needs. Communication has been a
key element and Larry’s ability to build a strong relationship between us.

Larry Milov and The Education Team get our recommendation and we look forward to continuing our
partnership and we count on more great successes with them. They are simply awesome and our
expectations of them continue to grow and they are willing to meet our request with positive energy,
smiles and handshakes.

Sincerely,

Angeleah Kinsler

Director of Human Resources
The Child Abuse Council



